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The Basics

Why Is the goal of a rational company?
To maximize profit

Why are people hired?

To solve a specific problem

It’s not about you



The Many Meanings of "Career"

progression in a field
progression in an organization
sequence of role-related jobs

a seguence of jobs



SPECIAL
REPORT

THE MAGAZINE OF TECHNOLOGY INSIDERS

IN VOICE DATA?

BETTER OPTOELECTRONICS

THROUGH CHEMISTRY

R " —
$IEEE
O i
Q2 T0"64849% 0 |H|

T4E

el

DISFLAY UNTIL

U.E.A 33.99
CANADA $4

ORG.

3 MARCH 2010
SPECTRUM.IEEE.

arc 6TH0-8PS
£20z00d

9eg
otoge

€£5031 0£00S W B8

89980 LIDI-SaxOLWans
AR B

By PHIL [Z20

About 8 guarter of the 34
wiillinn johs eliminated since the
recvasion began won't be coming
back and will ultimately need 1o
be replsced by other types of
work In growing incustries, ac-
cordizg 10 econctiss i the ls-
st Wall Strent Journal forecast-

NE SUrvey.

While the job market is can-
stantly shifting & some sectors
Tade ar] others exgpand, this re-
cossion threw that peoiess nto
averdrive, Thousands of workers
Inst jabs as compamies aulo-
mated more asks of eoved
wholg assembly lices to places
such a8 China. As growth re-
turs, 50 will fjoh ereation—just
with a different empiasis in the
i of Jobs bedng created.

Ecomomists in the survey are
predicting a slow upswing for
the cconomy as a whale Re-
spondents On AvVerage . expect
!umnnﬂﬂc prowth to seftle st

abeat 3% i 2004, off sharply
i trom the powerful 57% season-

ally adjusted asimual growth rabe

projecting that payralls will in-
eraase by an average of just
AR0O0 & month this year with
the unesmployment rate. avem-
ing M. The Council af Eco-
nofie Advisers expects the LS.
gross  domestic product—the
broadest pwasure of gonds and
sorvices produce—io  ETOW
about % in 2000, In lee with
what the saorveyed ecomamists
pradicted,

It 150t jmst weak growth thar
is dampissg job growth, “Compa-
nies, in the name of making
nuoney, subktitute agalsss lahor
througgh sutsaureing or techmal-
oy, said Allen Simad of Decision
Esvnambes. Wages and benefits
rrake workers “so expensée that
who wants 1o hire them? As a
pasult, the displaced workers
iyt bee rehiines] undess we have
doahle the gnowth rabe we'ne -
pecting.”

Om Average, tho 65 surney re-
spoadents, not all of whom an-
swered every question, sal
three-quarters af the ol loeses
during the recasston are cychical,
meaning the positions will evei-

B Friday, February 12 2000 i e ] ¥ i L THE WALL STREET JOURNAL
‘ U.S. NEWS
FOR SOME PEOPLE, E R ;
- ists S
S o & Many Jobs Gone Forever, Economists Say
SHARE THEIR STORIES :
Increased Automation, Relocations Overseas Mean Workers

PLUS: Will Find Different Employment Mix When Recession Ends
SECRET MESSAGES

ernmeni’s Tes pOnsE ix]
themn—trarsland into Inw marks
for President Barack Qidma and
Tressury  Secretary  Timothy
Gelthess. The soomomists gave
the president an aveTage grade
of 57 ot af 104, while BMr. Geith-
ner seored @ pwersge of Gl Jast
10 economists gave both men
marks in the & of B ringe ahove
0. Desplte the low marks, 20 of
the pronomists expect Mr, Gelth-
e will still be Treasury secre-
fary at the esd of (e year.

LE Morgan Chase sconamist

Respondents in the latest
Wall Street Journal r
forecasting survey see a
jobless rate of 9.4% by

the end of 2010 compared
with .7% in January.

Brace Kasman said, “You nesd @
change incentives for hirng (= a
permanent way, buk that & hard



== The Career Window

Adapted from “The Doom Loop System” (1991)

A STEP-BY-STEP GUIDE
TO CAREER MASTERY

Don't
Do
Well

Like Don't Like
Satisfied Féu%tcl;?é%d
ANXIOUS Miserable

Excited




Reasons for Job Satisfaction

In rough order of importance:
Sense of achievement

Recognition

Nature of work (goal)
Responsibility
Professional advancement
Professional growth

2



Reason for Job Dissatisfaction

In rough order of importance:
1. Company policies

2. Supervisor/manager
3. Working conditions
A4

Salary
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Reasons for Job Dissatisfaction

Relationship with peers
Personal life

Relationship with subordinates
Status

Security



The Components of a Career

« Career Management

— Progress
— Timing
— Opportunities

e Career Assessment

— Strength

— Weakness
— Opportunity
— Threat

e Career Change

— Plans
— Goals



The Components of a Career

e Career Definition

— What do | want to do?

e Career Planning

— Education
— Industry
— Location

o Career Development

— Performance
— Opportunities



Forces Affecting Careers
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Darwin Was Right: Change = Survival
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Hot Jobs of Yesterday

Typesetting — Replaced by desktop publishing.

Secretarial Dictation — Replaced by do-it-yourself word processing.
IBM Punch Card Operator — What's a punch card?

Telex (TWX) Operator — Replaced by FAX and email.

FAX Machine Operator — Replaced by do-it-yourself FAX machines.
Telephone Operators — Replaced by Touch-Tone™ phones, voicemail.

Draftsman — Replaced by Computer Aided Design (CAD) operators.



Career Advancement Skills

The “half-life” of a technical
professional is about 18 months

» 50% of what you know is obsolete every 18 months

After you are hired, it's not what
you know, but how do you learn

Do you have to quit?
What about an internal promotion?



Career Advancement Skills

In rough order of Importance:

People skills

Project planning
Business knowledge
Technical skills
Communication skills

Ok wWhPE



Career Advancement Skills

o

Reputation
Credentials/reputation
Industry knowledge

. Education

10. Past performance

© g =



Quick Career Status Survey

e List the people who can
help you locate your next position.

e List business associates
who would attend your funeral

e Has your resume been updated
In the last six months?



Quick Career Status Survey

Life is too short to work for bad people.

TTTTTTTTTTTTTTTTTT



Quick Career Status Survey

 Who can help you grow?

* Motivation - when you get up
In the morning and look In the
mirror, you are looking at the
only person responsible for
changing your life.



Management Spectrum

Breaks rules

Makes rules

Follows rules

st

Manager

68

ger




Quick Career Status Survey

How many positions in the

Sunday paper mention your skills?
What would you do to earn

a living if you had no obligations?
How did you get to where you are?



Quick Career Status Survey

* Google yourself!

 The person hiring you may



Hot Jobs of the Future
The Best of PWEEK

21 Tech Certifications That Keep
IT Workers in Demand

by Don E. Sears

http://www.eweek.com/c/a/IT-Management/21-Tech-Certifications-That-Keep-IT-
Workers-in-Demand-154951/?kc=EWKNLBOE04232010FEA1
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Hot Jobs of the Future

Marketing Managers

Security & Financial Service Rep
Internet Marketing Specialists
Advertising Executive

Buyer / Merchandiser

Sales Person

Real Estate Agent

Business Development Manager
Market Researcher

Recruiter

Marketing Communications (MARCOM)



Hot Jobs of the Future

Teachers

Teachers Aides

Adult Education Instructor
Math and Science Teacher
Dancers

Producers

Directors

Actors

Content Creators in General
Musicians

Artists & Commercial Artists
Writer



Hot Jobs of the Future

Technical Writer

News Paper Reporter
News Anchor Person
Emergency Medical Technicians
Surgeon

Chiropractor

Dental Hygienists
Registered Nurses
Medical Assistants
Therapists
Respiratory Therapists
Home Health Aide



Hot Jobs of the Future

Primary Care Physician
Medical Lab Technician
Radiology Technician
Physical Therapist

Dental Assistant

Nurses Aide

Computer Systems Analysts
Computer Engineers

WEB Specialists

Network Support Technicians
Java Programmer

IT Manager



Hot Jobs of the Future

Web Developer

Data Base Administrator
Network Engineer
Correction Officers

Law Officers

Anti -Terrorists Specialists
Security Guard

Tax / Estate Attorney
Intellectual Property Attorney
Veterinarian

Social Workers

Hair Stylist



Hot Jobs of the Future

Telephone Central Office Technician
Aircraft Mechanic
Guidance Counselor
Occupational Therapist
Child Care Assistant
Baker

Landscape Architects
Pest Controller

Chef

Caterer

Waiter - Waitress
Package Delivery Person



Hot Jobs of the Future

Taxi and Limo Drivers/Chauffeurs
Athletes

Coaches

Umpires

Physical Trainer
Electrical Engineers
Biological Scientists
Electronic Technician
CAD Operator
Product Designer
Sales Engineer
Applications Engineer



Hot Jobs of the Future

Product Marketing Engineer
Technical Support Manager
Product Development Manager
Carpenter

Plumber

Electrician

Flight Attendants

Hotel / Restaurant Managers



Hot Jobs: Where Are They?

 BEST STATES FOR BUSINESS
2 SOUTH DAKOTA | m
IOA INEFI e 2
o f,:ﬁ';“s':,?;,g PLAINS: SOUTH DAKOTA I
MID-ATLANTIC: DELAWARE' W

' ROCKY MOUNTAIN:
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GREAT LAKES: INDIANA I FAR WEST: OREGON




Hot Jobs: Where Are They?

. STATES WITH THE BEST QUALITY OF LIFE

NEW HAMPSHII.%E
SOUTHWEST: OKLAHOMA

SOUTHEAST: VIRGINIA

FAR WEST: HAWAII




The (uncertain) Value of
a College Education

o Adjusted for inflation, bachelor
degree holders in 2007 earned
1.7% less than they did in 2001

 College degrees are now
a commodity

Wall Street Journal July 17, 2008 Page D1




Income vs. Education

Without high school N
diploma i
High school diploma -0.8%
Associate Degree -1.2%
Bachelor’s degree -1.7%
Master’s degree -1.0%
Professional degree +4.0%
Doctoral degree +3.6%
Change in median weekly salary between
2001 and 2007, adjusted for inflation.
Wall Street Journal July 17. 2008 Page D3




Individual Career Planning Factors

Self Life Cycle

Values Stage of life

NEET S Financial status | I

Skills  Marriage/divorce/death

Experience Physical and mental health
Personality Stress

Jobs
Education g. Goal
Finances Setting

Career Planning

Opportunities

Environment



Definition of a Résumeé:

Your life,
On the line,
Thirty seconds,
At a time.

There Is no one perfect resume



The Purpose of the Résume

 What do you do or want to do
e Objective Is optional

e Descriptors of what you do

e Descriptors of what you are

* Why Is the organization hiring?

e Organizations don’t hire people,
they hire someone to do something.



The Purpose of the Résume

e Your Characteristics

« Complete 10 year job history
No chronological gaps
Education first?
Job history first?
Attributes first?



What Goes Into A Résumeé?

e Does neatness count?
Avolid abbreviations

— Computer Resources
Management Department
not CRM Department



What Goes Into A Résumeé?

* Neatness counts
Easy to read layout

No mistakes
One or two typefaces

Name, email and phone
on every page



What Does Not Go Into A Résume?

 Age, marital status, health
e Salary history

* Reasons for leaving

» “References upon request”
e Personal pronouns
 Demands



Non-citizen Employment Issues

 An employer may ask: “On what
basis you are authorized to work
permanently in the US?”

e They can not ask:
* “Are you are a US citizen?” or
* “Do you have a ‘green’ card?”



Non-citizen Employment Issues

 The employer may also ask if: “On
what basis are you authorized to work
temporarily in the US.?”

(F1 with EAD, J2 with EAD, H1 -B, etc.)



Non-citizen Employment Issues

e Your can volunteer that you are a:
US citizen
permanent resident (PR)
conditional PR
political asylee
political refugee.

these are known as protected classes



Disclaimer

The information presented is not to
be construed as legal advice.

Contact your firm’s legal counsel or

an employment attorney for specific
legal advice.



Job Search Contacts by Type

 Newspaper and magazine articles

— Flattery: contact the author or the person mentione d

 Newspaper ads (13% success rate)
* Internet (about the same success
rate as newspapers)
* Friends, friends, friends
(Joe the Barber)



Job Search Contacts by Type

*Professional organizations

— Encyclopedia of Associations

e Search firms, agencies
 Anyone and everyone else!

e But remember — when someone
says: “Give me your resume”, It
means nothing!



Government Job Information

 Dictionary of Occupational Titles

Published by the Department of
Labor

= Last published in 1991

= GPO Stock # 029 -013-00094-2
* Replaced by

Occupational Information Network
(O*NET)

e Online only



Government Job Information
www.doleta.gov

U.S. Department of Labor
Employment & Training Administration

www.doleta.gov

Search: — @ | Advanced Search
About Advancing Business ‘;’u‘nrkmrr;:;- I Grants & [ ETA Performance Regions Oth
ETA Your Career & Industry Professionals Contracts Library & Results & States Topics
Saturday, Septernber 17, 2005
Site Map Resources
What's New HU“ﬁ;iif_lfn-xfj.?ma + Subscribe to This Page

MHew Youth Federal
Partnership website
now 3vailable
Assistant Secretary
DeROCCO announces
grant to Mational PTA

Secretary Chao
announces Maine

Advanced
Manufacturing Grant
Secretary Chao
announces Alabarma
Advanced
Manufacturing Grant

Secretary Chao
announced Yermont

Inforrmation
Technology Grant
ETA FY0S Budget
Request

Mews Releases
Speeches by ETA
Assistant Secretary
Latest Unemployment
Data

Dislocated Workers

What's Hot

Employment & Training Administration

UI Mational Tax
Conference
August 2-5, 2005
Boise, Idaho
Eecognition of
Excellence 2005
High Growth Job
Training Initiative

Hurricane Recovery Assistance for Income Support
and Jobs

Subscribe to

The U.5. Department of Labor is providing assistance to E-mail Updates

individuals impacted by Hurricane Katrina, "We are focused on
getting income assistance to displaced workers as quickly as

possible," said Secretary of Labor Elaine L. Chao. About ETA

LHE

Available resources:

DOL's Mational Contact Center 1-866-4-
USA-DOL (1-866-487-2365)

Katrina Recovery Job Connection far
workers impacted by Hurricane Katrina t
and employers who want to hire them,

Unermployment Insurance

= Alabara residents, call 1-866-234-5382
= Louisiana residents, call 1-866-783-5567
= Mississippi residents, call 1-888-844-3577

Disaster Unemployment Assistance for self-employved and
newly employved who are ineligible for UL

L] Elabama residents, call 1-866-234-5382

= Louisiana residents, call 1-866-783-5567

= Mississippi residents, call 1-866-733-5567

® Tewxas residents, call 1-800-218-7811

Information on Mational Emergency Grants {(MEGs) for
Louisiana, Mississippi, Alshama, and Texas.

Visit DOL's Career One-Stop Web site.

For more information, please visit DOL's Hurricane Recovery
Assistance page.

Latest Labor Market Data

Career Voyages -
Guidance and
resources for
advancing your
Career.
Workforce
Innovations
Conference

Consumer Price Index: +0.5% Aug 2005
Unemployment Rate: 4.9% Aug 2005
Payroll Employment: +169,000({p) Aug 2005
Average Hourly Earnings: +$£0.02(p) Aug 2005
Producer Price Index: +0.6%(p} Aug 2005
Employment Caost Index: +0.7% 2nd Qtr/2008

Productivity: +1.8% 2nd Qtr/2008
U.S. Import Price Index: +1.3% Aug 2005




Government Job Information

U.S. Department of Labor
Employment & Training Administration

Search: @ | Advanced Search
| About Advancing " Business | Workforce ["Grants & TETA Parformance ' R;I‘-*_Zfi-f.ll"ls ["other
ETA Your Caresr & Industry Professionals Contracts Library & Resulis & States Topics
Sunday, Septermber 18, 2005 ET&4 Home = Advancing Your Career
Zite Map

Resources

Advancing Ybur Career

The Employment and Training Administration (ETAY programs help workers in all stages of
their job and career development, including: starting a new job, making long-term career
plans, researching job opportunities, dealing with job loss, and finding training to acquire
new skills. Building Your

career
Building Your Career

Starting Your Career

s Find a Joh = Jlob Corps
® | ocate a One-Stop Career Center near you = Apprenticeships

8 CareerOneStop - Online Career Info ® Prograrms for Youth
s Cccupation and Labor Information
= e T o 5 oy |y | — — —
L s Discover Your Skills with O*NET Online
—-—

I Your Rights as a Worker

s Employment Laws and Begulations
s Fqual Employment Opportunity
Information

Dealing with Job Loss

3 ; Your Rights as a
® Betirement Information Morhas
® \Wages and Benefits -

= Unemployment Insurance = Health Benefits
s Acsistance for Dislocated Workers
s Trade Act - Job loss due to foreign
competition
® Fapid Pesponse to large-scale layoffs
B Accessing services through OneSto




Government Job Information
www.doleta.gov

Welcome to O*NET OnLine!

Maling cccupational information interactive and accessible for all

About Mew Data in Online

» Find Occupations » Skills Search » Crosswalk Search

Find occupations using keywords or O*NET-50C codes, Use a list of your skills to find matching O"NET-50C Enter a code or title frarm the DOT, MOC, RAIS, ar S0C to find
browsing by Job Families, or browsing by O*NET Descriptor. occupations. matching O*MNET-S0C occupations.



Government Job Information
www.doleta.gov

Quick Search for:
telecommunications

Occupations matching "telecommunications"
The search results are listed in a rank order that is calculated on the relevance of the occupational title, alternate titles, description, tasks, and detailed work activities

=elect the Relevance Score to view the specific items matched by your search within the occupation.

* Relewance Score Code Occupation
) 100 S— 49-2022 00 Telecommunications Equipment Installers and Repairers, Except Line Installers

71— 17-2072.00 Electronics Engineers, Except Computer
70— 15-1081 00 Metwork Systems and Data Communications Analysts
S e— 43-9052.00 Telecommunications Line Installers and Repairers
50— 43-5031.00 Police, Fire, and Ambulance Dispatchers
47— 15-1071.00 Metwork and Computer Systermns Administrators
47— 17-2061.00 Computer Hardware Engineers
47— 41-3099.99 Sales Representatives, Services, All Other
& — 43-2011.00 Switchboard Operatars, Including Answering Service
& e— 49-2022 02 Frame YWyirers, Central Office
A7 e— 49-2022.03 Communication Equipment bdechanics, Installers, and Repairers
47— 492022 04 Telecommunications Facility Exarminers
20 m— 17-2071 00 Electrical Engineers
18 m— 43-1011.01 FEirst-Line Supervisors, Custormer Service
12 m— 49-20022 05 Station Installers and Repairers, Telephone
Gm 53-4031.00 Railroad Conductors and Yardmasters
21 33-2011.02 FEorest Fire Fighters

21 49202201 Central Office and PBX Installers and Repairers




Government Job Information
www.doleta.gov

Summary Report for:

49-2022.00 - Telecommunications Equipment Installers and Repairers, Except Line Installers

Set-up, rearrange, o rermove switching and dialing equiprment used in central offices. Service or repair telephones and other communication equiprment on custommers' property. May install equipment in new locations or install w
construction.

This title represents an occupation for which data collection is currently underway. For additional information, select one of the specific occupations below.

49-2022.01  Central Office and PBX Installers and Repairers k
49-2022.02  FErame Wirers, Central Office

49-2022.03  Communication Equipment Mechanics, Installers, and Repairers

49202204 Telecommunications Facility Examiners
49-2022.056  Station Installers and Repairers, Telephone

View report: | Summary Details Custom

Tazks | Wages& Emplovment

Tasks

e Adjust or modify equipment to enhance equipment performance or to respond to customer reguests.

s Analyze test readings, computer printouts, and trouble reports to determine equipment repair needs and required repair methods.

e Azzemble and install communication equipment such as data and telephone communication lines, wiring, switching equipment, wiring frames, power apparatus, computer systems, and netwarks,

e Clean switches and replace contact points, using vacuum hoses, solvents, and hand tools.

s Clifnb poles and ladders, use truck-mounted booms, and enter areas such as manholes and cable vaults, in order to install, maintain, or inspect egquipment.

e Diagnose and correct problems from remote locations, using special switchboards to find the sources of problems.

s Inspect equipment on & reqular basis in order to ensure proper functioning.

s [nstall telephone station equipment, such as intercommunication systems, transmitters, receivers, relays, and ringers, and related apparatus, such as coin collectors, telephone booths, and switching-key equiprnent.
e Mote differences in wire and cable colors so that work can be performed correctly.

s Perform routine maintenance on equipment, including adjusting and lubricating components, and painting worn or exposed areas.
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@ Explosions Kill at Least 10 People

on Indonesian Resort Island
By THE ASSOCIATED PRESS 2:40 FM ET

Two bombs exploded today on the tourist
island of Bali, kulling at least 10 people and
mjunng more than 120, police and media
repotts said.

Officials See Signs of Revived
Qaeda

By DON VAN WATTA Jr. and DAVID
JOHMSTON 211 PMET

1.5, officials say they fear that recent small-
scale attacks and messages sighal the
beginmng of a new wave of terrorist activty
and possibly a large-scale attack

* Fuwait Jays Attack Was by Qaeda Men

Anxiety Grows as 8th Killing Is

Tied to Sniper
By FRANCES I CLIMES =11 FMET
stymied police were out in force across the

Washington region as a weelkend dawned

wrth ronfirmation todsw that 5 onirer had

Eeuters
Fezcue workers and

firefighters arrive at the
gite of one of the explozions
today in Bali, Indonezia,
Goto Article

HEALTH

White House Debate
on Smallpox Slows
Plan for Wide
Vaccination

BUSINESS
Wealk Growth Means

Few Johs. and Pain Is

BASEBALL'S} PLAYOFFS

Anoels Lead Series, 2-1
Troy Glaug hit & tie-

brealking home run to lead
off the eighth inning, and
the Angels heat the Twinsg,
2-1.in Game 3.

« Complete Coverage
AROUND THE HORN hy

Playoff Edition_

COLLEGEFOOTEBALL

Pretenders, Contenders

At the midway point of the
seasory, the predictable
cotitenders are at the top of the
polls. But change iz ituminent.
=Scores: Top 25 AN Div T4

* Complete Coverage

IN SUNDAY'S TIMES

The Magazine




NY Times Job Market Page

' JOB ALERTS Ehe New Hork Times
Sign-Up Today £L505= jo b Market
MyTines.com  Goto a Section | * Job Market Help: Job Seekers - Employers

|. Job Market Home | Find a Job Post Your Resume m i

THE NEW YORK TIMES JOB MARKET: THE BEST SOURCE FOR THE BEST JOBS™

Search Jobs

The Best Source fi

i | " st e LU, = Employer Log in
JOBS BY CATEGORY OUICK JOB SEARCH | Advanced Search L s B Emplayer Logln
e = Search Resumes = Media Kit
- Finance Jobs I
- Heatthcare Johs (job title or company name)
- Diversity Jobs Advertisement
- Technology Jobs Category: 100
- &nt and Design Jobs | - &ll Categaries -- =l qqq |NA! o 1 :
More Cateqories...
Location: -
* JOBS BY LOCATION [~ Al Looat | YOU'VE GOT A NEW JOB,
- kSte fesion R : BUT BE YOUR OWN BOSS
- Mesee York City
- Long sland Search Jobs | WHEN IT COMES TO INVESTING.
- Marthern Mew: Jersey
L e, Don't just roll over your 401k, Invest in GO0,
- Mid-Atlartic States harmessing the power and diversity of NASDAQ's
- Mew England States largest nonfinancial companies.
IE el ochli o CLICK HERE to learn more about QQQ.
Job Market News
HOME FRONT w uwhat's thiz?
Out on Her Own, but Not for Long
By JOSEPH P. FRIED Susquehanna The The Hew York
Dawn Casale's business career and personal life hawve S I G International New Hork H'me
| 3 e, Birnes e need to know.
blended into one very sweet confection.

THEBORS . Meet LIVE with
Still a Circmmnavigator |5 top emplovers
Astoldto Melanie 3. Best. [} [ MYC - Sept. 25

Paul Hanrahan, president and chief executive, the AES
Corporation, Ardington, Va.




NY Times Job Market Page

Career Resources

earn about the working

nvironment at hundreds of
companies and organizatio

Learn howe your salary
compares to others in your
field. Get a customized
salary report.

gﬁseﬂrch Emplovers

Online Skills Interview

Fill out & guick online
interview and help us
connect interested emplovers
directly to youl

search Biz Opportunites
Browvvze husiness opportunity
lizting=s from nytimes.com

Job Alerts

=ign up to get the latest jobs
e-mailed directly to your
inko.




NY Times Salary Surve

Job Market Home Find a Job Post Your Resume .

Resources | Business Opportunities . Career Calen

Career Resources > Salary Research

Mew Search | Methodology | Help

Location Philadelphia, PA 19103
Job category Telecommunications

1 Client Technologies Manager
Improves deskiop hardware and software processes and suppors
critical business strategies by managing the developrment,
installation, wendar selection, maintenance and repair of deskiop
equipmment. Leads multiple projects and aversees technical staff.
More

For Individuals: Personalized | Base pay (free) | Bonuses (free)
For Businesses: Job waluation | Small business gold

2 Client Technologies Technician
Waintains, repairs, and troubleshoots desktop hardware and
software packages. Also responsible for custamer serwvice and end-
usertraining. May require a bachelor's degree or its equivalent and
0-2 years of related experience. Has knowledge of... More

For Individuals: Personalized | Base pay (free) | Bonuses (fres)
For Businesses: Job waluation | Small business gold

3 Cliemt Technologies Technician, Sr.
Maintains, repairs, and troubleshoots desktop hardware and
software packages. Interacts with end-users to identify current
computing procedures and desktop-based LAN systems software
operations and makes selection recommendations accordingly..
More

For Individuals: Personalized | Base pay (free) | Bonuses (frae)

For Businesses: Job waluation | Small business gold

4 Disaster Recovery Administrator
Administers, maintains, develops and implements palicies and
procedures for ensuring the security and integrity of the comparny
database and quality assurance for disaster recovery, Supernvises
the implementation of data models and database designs,... More

For Individuals: Personalized | Base pay (free) | Bonuses (free)

For Businesses: Job waluation | Small business gold

o

Disaster Recovery Analyst

Assists in administration, maintaining, developing and
implementing policies and procedures for ensuring the security and
integrity of the company datahase and guality assurance for disaster
recovery. Acts as an aid to all aspects ofthe... More

For Individuals: Personalized | Base pay (free) | Bonuses (fres)




NY Times Compensation Report
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The median expected salary for a typical Client Technologies
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Types of Search Firms

Career
oriented

Prior career, management style, career goals
$100,000+

Compan _ _
orien?edy Skills, accomplishments

$50,000+

Job
oriented

Bare facts, keywords
$25,000+

"Body Search Retainer
shops" firms firms



wWhy Work With A Recruiter?

Most firms don’t advertise senior
management positions:
— they use executive recruiters.

www.rileyguide.com _ (recruiter directories)

www.bluestep.com (4,000 firm database)

www.linkedin.com _ (recruiter profiles)

www.ecademy.com (recuiter profiles)

www.doostang.com _ (recruiter profiles)




The Job Search: Emotions

 Don’t take It personally! (even if it IS)

* Vent, forgive, PLAN

* A job search can (will?) be an
emotional roller coaster -

don’t get caught up!



The Job Search: Technique

Take Iinventory

What are they buying?

What are you selling?

The best jobs are often the ones
created by you

Thank you letter: Less than 5% send
thank you letters



The Job Search: Search Firms

 Get to know search firms before you
need them
 Help search firms find candidates



The Job Search: Tracking Progress
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The Job Search: Getting to Yes

It's a numbers game.

Not much different from

door-to-door sales.

For every 100 contacts,

3 may be Interested.

Every No Is one step closerto Yes



The Job Search: Getting to Yes

« Never assume you are at Yes
until the deal Is signed, sealed
and delivered - keep up
the job search!

e Get detalls in writing, but
courts have held that verbal
promises are enforceable.



Negotiating The Deal Going Out

e Everything can be negotiated
(but don’t expect much)

e Health benefits

 Money Instead of out -placement
services (could be $$$%)

e Consulting services
e School or training
e Referrals



Negotiating The Deal Going In

e Everything can be negotiated
(so expect something)

e Bonus, stock

e School or training

e Vacation

* Flex time, work from home, 4-day
work week

 Money (if healthcare benefits are
not needed)



Don't Forget the Goal !

Getting to the goal
will require mid-
course corrections.




Must Have Resource
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“HARD TIMES” EDITION

The Most Popular Job-Hunting Book in the World

What Color Is Your
Parachute? 2010
ISBN 1580089879 A Practical (S
$12.91 (Amazon) Manual for ¥
336 pages Job-Hunters and

Career-Changers
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Richard N. Bolles

Eippmaphled Kraleiial



Must Have Resource

Click to LOOK INSIDE!
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* [SBN 1580087299
« $9.99 (Amazon)
e 48 pages \ Cdipinin
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Must Have Resource

A Companion to Whal Color Is Your Parachufe?

alH EDITION

JOB-HUNTING

ISBN 1580088996
$9.22 (Amazon)
208 pages

Job Listings = Message Boards
Research Sites the UnderWeb
Counseling = Networking
Self-Assessment Tools Niche Sites

MARK EMERY BOLLES & RICHARD NELSON BOLLES




Resources

ISBN 1934717088
$37.77 (Amazon)

DIRECTORY OF

975 pages

Also: EXECUTIVE &
Directory of Executive PROFESSIONAL
Temporary Placement Firms RECRUITERS .

www.kennedyinfo.com 2009-2010

THE ULTIMATE JOBSEEKER'S RESOURCE:
JUNIOR, MIDDLE, AND SENIOR LEVEL

———




Resources

Get the |

job searching, and

Copynghted Malepal &
atest on career pldnning,
finding a job online!

ISBN 0762409878
$4.95 (Amazon)
128 pages

Discover new ways
to find the job

A Reference you want
for the

Rest of Us!

Max Messmer
Chairman and CEOQ of
Robert Half international Inc,




Resources: Oldies but Goodies

* ISBN 0471606340
¢ $13.22 (Amazon)
e 224 pages

e March 1989

RESUME

’ Over 100 Top Executive Hirers Tell
What They Must See in Your Résumé
Before They’ll See You

Market-Driven Strategies for Finding
Your Next Position

—LorettaD. Foxman——

Foreword by Edward F. Herbert
Director of Communications MCI Telecommunications Corporation



And Sometimes It's Just Luck

"Of course I can’t take all the credit, but it was my
decision to hire E. Schirmer...”



Good Luck!

Ernest Schirmer
Managing Director, Mid-Atlantic Office
Director of Technology Consulting
Acentech, Inc.
8 Interplex Drive, Ste. 218
Trevose, PA 19053
215-245-7125
eschirmer@acentech.com

Aceniech




